Hudopmaiys 06 OCHOBHEIX BHJIaX MOIIIEHHHYECTBA

B Hacrosmiee BpeMs HamGonee pacIpOCTpPaHEHHBIM CIIOCOGOM COBEpIIEHHS
NPECTYIUICHUA B NaHHOH cdepe sSBIETCS XHUINeHHe ¢ GAHKOBCKUX KapT IPaKIaH,
KOTZ]a 3JIOYMBIIUIEHHUKH I10 TeJle(OHy IPEACTABIAIOTCS COTPYAHHKAMH CITYXG
6e301macHOCTH pa3NUYHLIX GAaHKOB M IO PA3iHYHBIMM MPEJIOTaMH IIONYYaloT OT
MOTEpIeBIIMX HOMep 6aHKOBCKOH KapTsl, kox CVV (3 mudpsl Ha 06paTHOI cTOpoHE
KapTel), a TakXe [apoiH, NMpUXOoAuBIIHe 10 SMS, HeoGXoauMBbIe M IIPOBEACHUA
(HHAHCOBHIX ONEpAaIIHii.

3a4acTyi0 [OTepIEBIIME, HAaXOAACH II0]] BIHMSHHEM MOIICHHUKOB, CaMH
CHHMAIOT JICHBIY, B TOM 9HCJIe OQOPMISIIOT Ha ce0sf KpeNuTsl, M IEePEBOAST UX Ha
abOHEHTCKHE HOMepa HITH CYeTa, yKAa3aHHBIE 3I0YMBIILICHHIKAMH.

Taxoke 3M0YyMBINIIIEHHUKA MOTIYT COOOLIMTE IMOTEPIEBIIAM O HEOOXOIMMOCTH
YCTAaHOBJIEHHS Ha CMapT(OH, KOMNLIOTEP WM IUIAHIIET Pa3IMYHBIX IIPOrPaMM
(«Anydesk», «Quick support», «Teamviever» u ap.), BEIIaBas UX, B TOM YyHcie, 3a
AHTHBADYCHEIE, TIO3BONSIONMX MOIIEHHUKAM /MCTAHIMOHHO, T.e. yAaJleHHBIM
AOCTYIIOM, YIPABJIATh CMapTPOHOM, HOYTOYKOM HIIH ILIQHILETOM H, KaK CIEICTBHE,
OCYIECTBIATh OHJAHH MEPEBOABI OT MMEHH MOTEPIEBIINX Yepe3 HX JIMYHBIA
KaOuHeT.

B xogme TenedOHHBIX pa3’TOBOPOB MOLIEHHHKH MOTYT COOGLIMTH BaliH
nepconanbHbie nannasie: OO, naty poxpeHns, nacCnoOpTHEIE JaHHEIE, a TAKKE JaXe
MOCTeNHUE ONEpallii MO BallluM cdeTaM. KpoMe TOTO, HPECTYNHUKH, HCTIONB3YS
BO3MOXHOCTH IP-Tened)onun, MOTyT OCyIeCTBIATE 3BOHKU C aGOHEHTCKIX HOMEPOB,
CXOXHX WM HASHTHYHBIX OQHIHATBHEIM HOMepaM O6aHKOB, yKa3aHHBIM Ha
OOOpOTHOH CTOpOHE KapT, MM IHPAaBOOXPAHHTENHHBIX OPIaHOB, B TOM WHCIIE
TIOJTMITHH.

HroOB! He CTaTh XKEPTBO# IMOJOOHEIX IPECTYILICHAI HEOOXOLMMO IOMHHTS, 9TO
HACTOSIME COTPYZIHMKH OaHKOB HHKOT/Ia HE 3BOHSAT KIMEHTAM M He IIPOCST
COOOIIMTE MM KaKylo-THOO MH(POPMAIHIO, KaCAIOIIyIOCS KK HX IIEPCOHAIBHBIX
AaHHBIX, TaK ¥ OaHKOBCKO# KapThl. Hu NpH Kakux 06CTOSTENBCTBAX He pasriamaiite
HUKOMY, BKJII0Yast COTPYHUKOB OaHKOB, IAPOJH Ha MpoBeNieHKe onepauuit. [Tapois
Anst Bxoma B cucreMy «bank OHnaliH» 3TO Bamia JH4YHAas KOH(PUIECHIHAIBHAS
uHopmauys. Taike, He B KOEM Cllydyae He CTOMT YCTAHABIMBATH IIO npockebe
HEM3BECTHBIX JIUII Kakue-T1u00 MpUIoXeHuUs (IIpOrpaMMEI).

Wnbie cioco6 MOIIIEHHHYECTBA, COBEPIICHHbIE AUCTAHIAOHHBIM CTIOCOGOM.

C ucnonn3oBanvem cetd UHTEpHET:

1. TlyTem momydeHus mpenoIUiatsl B pasmepe g0 100% 3a TOBap HIM YCIYTY C
TIOMOIIBIO CO3JIaHMs «OAHOAHEBHBIX» MHTEPHET-Mara3iHOB M CaWTOB-IBOHHUKOB, C
MCIONB30BaHueM HHTepHET-IUIOafoK 1o Mpojake TOBAapOB M YCIyr (caifTsl
«AButoy», «IOna» u 1p.); B COUMATBHEIX ceTax «B xoHTakTe», «OMHOKIACCHAKEY H
T.1.

Ilpexxae 49em 3akasath TOBap B KIHTepHeTe MOYMTAliTe OT3EHIBEI HA pa3sHBIX
caliTax O JaHHOM WHTEpHET-MarasMHe HJIM BHPTYAIBHOM IpoAaBIlle, B cly4ae
Halv4us BBl Cpasy OOHapyXWTe OTPHIATENBHBIE OT3LIBEL, OTCYTCTBHE OT3LIBOB O
BBIﬁpaHHOM BaMH HWHTCPHET-MarasuHe TOBOPHUT O KOpPOTKOM IICpAHOAE €rIo
CYILIECTBOBAHHSI.

BHuMatensHo dnTaliTe Ha3BaHua HTepHET-Marasina win OpTaHW3alMH IJie BEI



IUIAHUPYETE MPHOOPECTH KaKue-Tu00 TOBApEl, B TOM YHCIIe ITOKYIKa OHIETOB Ha BCe
BHMIBI TPAHCIIOPTA, OIUIaTa yCIyr U KpeauToB. TeM cambiM Bri u3bexwure caiiTos-
knoHOB. Crapalitech u36erath NOKYIIKM TOBapa Io mpejomnare. Eciu 1ieHa ToBapa
ropas/io HHXKE IIeHBl B OOBIYHBIX PO3HWYHBIX MarasWHax, Tak U B JPYIHX MHTEpHET-
MarasyHax, JH00 Ha PHIHKE B LIeJIOM (HampuMep, IPH TPOAAXKEe ABTOMAINMHEI I10
3aHIKEHHOM CTOMMOCTH), 3TO IIOBOJT HACTOPOXKHUTHCH.

2. Ilyrem nomydeHuss wH(pOpMalMH OT JIMIA, PAa3MECTHBIIETO0 OOBSIBIECHUE O
ImpoAaXke KakKoro-iubo ToBapa, O IONHBIX PEKBHU3HTaX €ro OGAHKOBCKOM KapTel
(HOMep, cpok aelicTBus, AaHHbIe aepxkarens, CVC-kox), SKoObl, ¢ LIeJIbI0 BHECEHHS
NpeAoIuIaTEl, ¢ MOCISAYIONMM XHIIEHHEM C Hee JEHEXHBIX CpEICTB, HCIIONb3ys
IIOJTyYeHHBIE TaHHEIE.

He cooOmiaiiTe HEW3BECTHOMY KaKyl-ITHOO HWHO)OPMALMIO, KAaCAOIIYIOCs
GaHKOBCKO# KapThl - JIs OCYILIECTBICHHS NepeBo/ia TpeOyeTcs TONBKO HOMEpP KapTsl,
b0 MpHUBA3aHHBIH K Hell aboHeHTCKHi HoMep. Hu IIpH kakux o6CTOATENhCTBAX He
cooliwalite mapomy Ha IpoBefeHue omepanwii. ITapons s Bxona B cucreMy «BaHK
Oumnnaiie» 310 Balla MYHasI KOHGUICHIHATEHAA HWHO)OPMALIUS.

3. C ucmons3oBaHWEM CCHUIOK B ceTH «MHTepHET», MEpeHaNPaBIAIOIHX Ha
«pummMHTOBEIe»  (MOLNENbHBIE)  CAMTBl, NPEJOCTABICHHBIX  MOLICHHMKAMH
IIOTEPIIEBIIMM IIpH OIUIaTe TOBapa, pa3sMeIleHHOro Ha caiitax «AButoy», «IOnma» u
APYTUX, & TaKXKe [IPH TOKYIIKE X/ ¥ aBUaOHUIIEeTOB, GUIIETOB B KHHOTEATPEL

He niepexoauTe N0 NpHCIaHHBIM HE3HAKOMBIMH JIMIIAMH CCHUIKAM W HE BBOIHTE
NaHHBEIE CBOMX OaHKOBCKHX KapT.

4. B3noM cTpaHHI NONB30BaTeledl B COLNMAIBHBIX CETAX, B OCHOBHOM
«BroHTakTe» M «ONHOKIACHHKM», W PACCHUIKA COOGIIEHMH «ApY3bAM» OT HMEHH
AaHHOT'O MOJIb30BATEIsl C IPOCKOOH OJOIDKUTE JEHET, KOTOPEIE HYXHO IIEPEeBECTH Ha
yKa3aHHbIE aOOHEHTCKHEe HoMepa HTi GAaHKOBCKHE KapThl.

Ilpexne 4eM OCYILECTBHTE MEPEBOJ MO3BOHHTE CBOEMY APYTY, OT KOTOPOTO
TIPHIILIO COOOIIEHHE, H YTOYHUTE HHPOPMAIIHIO.

J. IlyTeM moiyd9eHHs AEHEKHBIX CPEICTB OT IIOTEPHNEBIIMX IpH, SKOOHL
BHECEHHMH CTaBOK Ha ()OHIIOBBIX ¥ UHBIX OHpXKaX.

IIpexxae 4eM BHOCHTER JEHBIH NOYMTAWTE OT3HIBEI HAa PA3iIMYHBIX CaiTax B
HWnrepHeTe, y3HaliTe K IOPHCAMKIAH KAKOH CTPaHbI OTHOCHTCA ESTEIbHOCTE NAHHOM
OpraHU3aI}H, a TAKXKE 03HAKOMBTECH C IIPABMJIAMHE U YCJIOBHAMH €€ JAeATETHHOCTH.

C HCNoNb30BaHHEM CPEACTB COTOBOM CBS3M IYTEM COOGINEHMS TDAKIAHAM

3aBEJIOMO JIOXKHOH WH(OpMALIHH:

I. O ~HapymeHumn uX OIM3KUMH pPOICTBEHHHKAMM JEeHCTBYIOIIEro

3aKOHOJATeNbCTBa (CoBepmenue JITII, NpHYHHEHWe TeNECHBIX HOBpPEXICHHMIA,
XpaHEHHE HApPKOTHKOB H T.I.), ¢ IENBI0 IepeNavYd IOTEPIEBIIMMH EeHEHKHBIX
CPEACTB 4epe3 IOCPSIHHUKOB, JMOO MEpeBOJ MX depe3 TEPMHMHANBI OILIATBHI IS
paspelenys CIoXHBIIeHcs curyauuu. [Ipy 3TOM MOINEHHHKH CTaparoTcsi AepiaTh
(OK€PTBY» BCETJla HAa CBA3H, C IIEJIbI0 MCKIIOYEHHS KaKHX-THOO nelicTBUil C ee
CTOPOHBI [0 IIPOBEpPKE HHPOPMAITHH.

Heo6xomimo 1epe3BOHNUTE Ha H3BECTHEIE aGOHEHTCKUE HOMEpa JIHILY, KOTOPBIM
NPEJICTABIACTCS 3NOYMBINLUIEHHUK, JHOO PpOJCTBEHHHKAM, C LENBI0 BBEISCHEHHS
AEHCTBUTENEHOCTH NPOM3OIIENMNX COOBITUH. IIOMPOCHTE 3BOHANIErO HA3BaTh



KaKue-TMbo JaHHBIe JIMIA, KOTOPEIM oH mpexnctasisercs (O.M.0., nata poxaeHus,
MECTO JKUTEJIbCTBA, JaHHBIE POJCTBEHHUKOB, Kakue-IH00 (aKThl U3 )KU3HM U T.]I.).

2. O BO3MOXHOCTH IONYYEeHHWS KOMIIEHCAIWd 3a paHee IPHOOpETEHHEIE
HEKaYeCTBEHHBIE TOBAapel MM OKa3aHHbIE YCIyTH, UIA 4Yero Heobxomumo
NIePEYMCIIMTE ONpPeAeTICHHBIH IPOLEHT OT MOJIaraloIeHcs CyMMEL.

Crnemyer 3HaTh, YTO pa3iIMyHbIE KOMIEHCAIMM BBHILUIAYMBAIOTCS TPaxIaHaM
TOJIBKO TIPH KX JIMYHOM IHCbMEHHOM OOpAILEHHH B COOTBETCTBYIOIIME OPraHU3alHH.
Huxaxwe npoIeHTH 3a BHIIUIATY KOMIIEHCAIMH HE YIIAYHBAIOTCA.

3. SIK0oOBI, U3 MOJMKIMHMKA HIH OONBHMIBL, O TOM, 4TO y Bac wim y Bammx
POICTBEHHHMKOB OOHApYKWIM CTpallHBI JHAartHo3, M 4YTOOBEl BBUICYUTH OOJIE3HB
HeoOXOIMMO ITepeBEeCTH IeHbIH 3a JIEKApCTBA.

HeobxomuMo OMHHTB, YTO HACTOSIIHMI Bpad HUKOIJA He GyZeT 3BOHUTH BaM
110 TeneoHy ¥ CoObIIaTh O «CTPAITHOM AHMATHO3€» HIIH POCHTH NEPEBECTH AEHBIH
3a JIeKapCTBa.

4. C npocs60if KymUTh MPOAYKTHI, CIIAPTHOE, IBETHl M T.II., JOCTABATH HX IO
YKa3aHHOMY aJipecy, a MOIyTHO IEePeYHCIHTh JeHeXKHBIe CPeCTBA HA TenedoH, C
3aBepEHHUEM, UTO JAE€HbI'H BEPHYT IO MPHOBITHIO Ha a/Ipec 3aKa3YHKa.

Ecmu BBl WCnojiHseTe Kakoe-THOO TOpydeHHe MO TeledoHy, AOCTABISETe
3aKa3bl, TO He CIeAyeT MEepeBOJMTH JEHbIHM Ha HEe3HaKOMble Tele(OHBI, CHadalia
JI0CTaBbTE TOBAp I10 HA3HAYEHUIO ¥ Ha MECTE OIPEEIUTECH C 3aKa3UHKOM.

Kpome R¥CTaHIMOHHEIX MONIEHHMYECTB IPAXAAHE CTAHOBATCHA XEPTBAMH K
KOHTaKTHBIX MOIICHHHYECTB, COBEPUIEHHBIX MOJ BHIOM COLMAIBHEIX PaGOTHHKOB,
COTPYAHHKOB Ppa3MYHBIX OpraHu3auuii (ropras, ropcBer, IleHCHOHHBIH (OHI,
MeIMIMHCKHEe paboTHUKE H T.A.). [Ipemnoramu MoryT 6bITh: CpodHbIf 0OMeEH JeHeT,
Hai0aBKY K MEHCHH, IIPOBEpKa ra30BOTO MIM BOJSHOTO 0GOPYHIOBAHHS, nepepacyeT
KBapTIIaThl, IPEMHH BeTepaHaM, npoaaxa BAJloB, MemunuucKuX Npu6OpoB MM
APYTMX Ppa3lId9HBIX TOBapoOB II0 JBIOTHEIM LeHaM H T.1. OCHOBHas Lejb
3MOYMBIIUIEHHHKOB — Y3HaTh, /1€ XPaHATCH JNEHEXKHBIE CPECTBA «OKEPTBHD», IOCIE
4ero OTBICYb €¢ BHHUMaHWE U COBEPIIMTH MX XMILeHHe. Takxke IPeNioroM MOXeT
OBITH rafiaHue, CHATHE SIKOOBI HAIOXKEHHOMN MOPYH, MCLEIeHHe OT 3a60/1eBaHuil.

Kak nonsts o6Man:

- 00 OOMeHe [NeHEXKHBIX CPE/ICTB MM [IPOBEIEHAH Kakux-m6o pedopM 3apaHee
Oyznet coobmarscs B pasmmaasx CMI (TeneBuneHHE, pasyo, I€YATHEIE W3aHus), B
OTHENeHUsX 6aHKOB, YUPEXKJSHUAX COLUATBHOHN ITOJHUTHUKH, EHCHOHHOTO ¢oHOa u
T.JI.

- Y3HaTh, 9TO 33 OPraHH3AIMIO MPEICTABIAIOT IPHINEAIIHE M, I0O3BOHMB TYAa,
y3HaTh, €CTh JHM TaM TakKhe COTPYAHWKM M IPOBOAMTCS JH OOXOX [JOMOB IIO
0603HaYEeHHOMY BONPOCY; IOPOCHTH IPEIBABHTE YAOCTOBEPEHHE;

- YBEIOMHTH POJICTBEHHHKOB (XKeJIaTeIbHO OIPOCUTE MOHEXATH);

- MO3BaTh COCEJIEH;

- IO3BOHHUTS 3aKPEILUIEHHOMY COLHATBHOMY PabOTHHKY;

- HE CTOWT IIOKYyNaTh y HEH3BECTHBIX HMKAKMX JIEKapCTBEHHBIX MPENaparoB,
ra30aHalu3aTOpOB, CYETYMKOB, (HUIBTPOB A BOABL, XO3AHCTBEHHBIX TOBAapOB,
MEUIMHCKUX NPUOOPOB H T.II.



